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STUDY PROGRAMME OVERVIEW
	Term 1

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	Foreign language (professional)
	4
	20
	20
	20
	60
	120

	Psychology of Management
	4
	20
	20
	20
	60
	120

	Higher Education Pedagogy
	4
	20
	20
	20
	60
	120

	Public Policy and e-Government
	5
	30
	20
	10
	90
	150

	Total
	17
	90
	80
	70
	270
	510



	Term 2

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	History and Philosophy of Science
	4
	20
	20
	20
	60
	120

	Digital Local Public Administration / Digital Public Administration
	5
	30
	20
	10
	90
	150

	Research methods and tools
	5
	30
	20
	10
	90
	150

	Teaching Internship
	4
	-
	120
	-
	-
	120

	Master’s research work
	4
	-
	-
	-
	-
	120

	Total
	22
	80
	180
	40
	240
	660



	Term 3

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	Digital public policy / Marketing in the public sector
	5
	30
	20
	10
	90
	150

	Audit of processes in information security / Business analytics / Product Management
	5
	30
	20
	10
	90
	150

	Teaching methods and strategies
	5
	10
	40
	10
	90
	150

	Master’s research work
	6
	-
	-
	-
	-
	180

	Total
	21
	70
	80
	30
	270
	630



	Term 4

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	Public Policy Analysis and Evaluation / Management of the region, city and rural areas
	4
	30
	20
	10
	90
	150

	Research practice
	6
	-
	300
	-
	-
	300

	Master’s research work
	2
	-
	-
	-
	-
	60

	Total
	12
	30
	320
	10
	90
	510

		Term 5

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	IT Project Management / Management in information security / Business process analysis
	4
	20
	20
	10
	90
	140

	Innovation in the public sector / Quality of public services
	4
	20
	20
	-
	10
	50

	Research practice
	6
	-
	300
	-
	-
	300

	Master’s research work
	4
	-
	-
	-
	-
	120

	Total
	18
	40
	340
	10
	100
	610

		Term 6

	
Module
	Workload

	
	ECTS
credits
	Lecture
	Practice sessions
	ISIS
	SIS
	Total hours

	
	
	
	
	
	
	

	Master’s research work
	8
	-
	-
	-
	-
	240

	Total
	8
	-
	-
	-
	-
	240



1st termECTS
credits
Contact hours
ISIS
SIS
Total hours

Lectures
Practice sessions



4

40
40
40
120





















	Module name:
	
[bookmark: _bookmark0]Foreign Language (Professional)

	Code
	

	Trimester
	1

	Person
responsible for the module
	Aliya Ayazbayeva, Assistant Professor, Candidate pf Philological Sciences 
Elmira Gerfanova, Assistant Professor, PhD

	Lecturer(s)
	Aliya Ayazbayeva, Assistant Professor, Candidate pf Philological Sciences
Elmira Gerfanova, Assistant Professor, PhD
Diana Zhanabilova, Senior lecturer, MA, Candidate to PhD degree

	Language
	English

	Relation to curriculum
	Compulsory course

	Type of teaching
	Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Instructor-supervised independent study (ISIS) deals with review and exploration in greater depth of the course material.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.
Teaching methods: project-based learning, case study result presentation, task based learning and interactive-communicative learning

	Workload of course components and credits per trimester
	

	Course assessment and forms of examination
	

	
	Period
	Assessment
type
	Number
of points
	Exam Form
	Schedule
(Week #)
	

	
	

	
	
	1st
attestation
	Preparing and
defending presentations
	15
	Presentation defense
	Week 3
	

	
	



	
	
	
	Quiz
	15
	Computer- based
	Week 5
	

	
	
	
	1st attestation
total
	30
	
	
	

	
	
	2nd attestation
	Preparing and
defending presentations
	15
	Presentation defense
	Week 8
	

	
	
	
	Quiz
	15
	Written
	Week 10
	

	
	
	
	2nd attestation
total
	30
	
	
	

	
	
	Final Exam
	40
	Oral
	During final exam sessions
	

	
	
	Total for the course
	100
	
	
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final =
100.
	

	Recommended prerequisites
	Foreign language (English), English for Academic Purposes (Bs degree)

	Recommended postrequisites
	Master's research work, including internships and a master's thesis

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· reading authentic professionally oriented texts and identifying reading structures
· reading authentic professionally oriented texts for understanding mainideas and identifying supporting details
· listening effectively to a range of formal and informal discussionspresented in the relevant professional fields
· developing adequate speaking skills to communicate effectively in a professional setting
Students will have the skill to:
· synthesize, draw conclusions, evaluate and discuss ideas from areading
· follow and comprehend professional discourse
· plan and deliver oral presentations based on course project and answer questions
· analyze written professionally oriented texts
In terms of competences, students will be able to:
· write texts on professional topics
· read and understand a range of vocabulary and stylistics in authenticsources
· listen to lectures and presentations related to professional fields
· participate in group discussions, prepare and give presentations
· recognize and use grammar and specific vocabulary
self-reflect and evaluate reasoning

	Content
	Foreign Language (Professional) is designed to help Master program studentsfocus on basic skills in listening, reading, writing and speaking with an emphasis on professional



	
	English, research and presentation structures, vocabulary and language usage. The learning outcomes are designed in a way so that the students can successfully apply their knowledge and skills in professional English in the academic context and
demonstrate their professional English language competence.

	Media
employed
	Multimedia classrooms equipped with computer, projection and audio system;
Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Main:
Esteras, S.R.., & Fabre, E.M. (2010). Professional English in Use –ICT. Cambridge University Press
Additional:
Paterson, K. (2013). Oxford Grammar for EAP. London: Oxford UniversityPress. Chazal, E. &Moore, J. (2022). Oxford EAP. A Course in English for Academic Purposes. London: Oxford University Press.
Swales, J.& Feak Ch. (2012). Academic Writing for Graduate Students. Michigan Series in English for Academic and Professional Purposes





	Module name:
	
[bookmark: _bookmark2]Psychology of Management

	Code
	

	Trimester
	1

	Person responsible for the module
	Assoc. Prof. A. Issakhanova, PhD

	Lecturer(s)
	Issakhanova Assel Alimakhanovna PhD in Pedagogy and psychology

	Language
	Russian

	Relation curriculum
	to
	Master program: Compulsory course.

	Type teaching
	of
	Teaching methods: formal and interactive lecturing, gamification, role playing and case study.

	
	
	Forms of teaching:

	
	
	Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s

	
	
	confidence through new examples and discussions on the problems.

	
	
	Instructor-supervised independent study (ISIS) comprises review of the professionally oriented material, discussion of issues related to students’ professional fields.



	
	Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.

	Workload of course components and credits per trimester
	

	Course assessment and forms	of examination
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism, and crib Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Psychology, Philosophy, History (Bs program modules).

	Post-requisites
	Research practice

	Module objectives/inte
	By the end of this course students will attain the following learning outcomes.


ECTS
credits
Contact hours
ISI S
SIS
Total hours

Lecture s
Practice sessions



4
20
20
20
60
120

Period
Assessment type
Number of points
Exam Form
Schedule (Week #)
1st
attestatio n
Problem Sets
60
Submission of written reports
Weekly

Mid-term Exam
40
Written. Individual project
5th week

1st attestation total
100


2nd attestatio n
Problem Sets
60
Submission of written reports
Weekly

End-term Exam
40
Written. Individual project
10th week

2nd attestation total
100


Final Exam
100
Quiz
During final exam session

Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final
= 100.






























































	nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Know the conceptual apparatus describing management activities;
· Mastering the theoretical laws of life and dynamics of control systems;
Students will have the skill to
· Manage the ways of introspection, self-development and self- organization;
· The ability to organize methods of organizing teamwork;
· Apply the techniques of discussions, group work, independent analysis of cases arising in the practical work of a psychologist.
· Independently navigate the various approaches existing in domestic and world science to psychological processes and phenomena arising in management;
· Use socio-psychological mechanisms for managing group phenomena and processes; analyze employee motivation.
In terms of Competences, students will be able to
· to organize management activities; to explain the psychological phenomena of management, selection of diagnostic tool and corrective techniques in the analysis of cases arising in the practice of applied psychological work.

	Content
	This course provides scientifically - based training of highly qualified specialists based on the study and analysis of psychological conditions and features of managerial activity in the process of professional formation within the chosen specialty and orientation on personal self - development.

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic Literature:
1. Akhtaeva	N.	S.,	Abdigapparova	A.	I.,	Bekbaeva	Z.	N. Management psychology. - Almaty: Kazakh University, 2018.
2. Essentials of Organizational Behavior / S. P. Robbins, T. A. Judge.
- 14th ed. - Almaty : National Translation Bureau, 2019
3. Balzac R. Organizational Psychology for Managers / R. Balzac, R. Stephen. 2020
4. Looij, August van. Series: Psychology of Emotions, Motivations and Actions. New York : Nova. 2019.
5. Susan W. Weinschenk. 100 Things Every Desinger Needs To Know About People / W. W. Susan. - USA : Pearson, 2020.
6. Social Psychology: Handbook of Basic Principles / Van Lange
A.M. Paul, H.E. Tory, W. A. Kruglanski. - New York : The Guilford Press, 2021.
7. Psychology/ G.M. David, C. Nathan DeWall. - 13 ed. - New York: Macmillan International Higher Education, 2021.
8. Susan W. Weinschenk. 100 Things Every Desinger Needs To Know About People / W. W. Susan. - USA: Pearson, 2020



	
	Supplementary literature:
1. Duane P. Schultz.Theories of Personality / P. S. Duane, E.S. Sydney. - 11 ed. - Mexico : Cengage, 2017.
2. Armstrong M. Strategic human resource management. - M.: INFRA-M., 2014.
3. Bakirova G.H. Human resource management. - St. Petersburg: Speech, 2008.
4. Becker G.S. Human capital: Theoretical and Empirical Analysis. - N-Y., 2011.
5. Dobrenkov V.	I.	Human resource	management: a socio- psychological approach. Studies.manual. - M.: KDU, 2015.
6. Ignatov V. G. Theory of management: a course of lectures / V.G. Ignatov, L.N. Albastova. - M. ICC "March"; Rostov-n/A:
Publishing center "March", 2012




	
Module name:
	
[bookmark: _bookmark3]Higher Education Pedagogy

	Code
	

	Trimester
	1

	Person responsible for the module
	Assoc. Prof. Zh.Tleshova, Candidate of Pedagogical Sciences

	Lecturer(s)
	Assoc. Prof. Zh.Tleshova, Candidate of Pedagogical Sciences

	Language
	English

	Relation	to curriculum
	Master degree program: Compulsory course.

	Type	of
teaching
	Teaching methods: Lecture-based learning, class discussions, analysis-based learning, gamification, teamwork and individual learning, active learning, interrogative teaching methods.
Forms of teaching:
Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems of higher education and didactics.
Instructor-supervised independent study (ISIS) focuses on the review of reviewing research papers, theories, and practices. It is designed to explore in greater depth the course material.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assignments.



	Workload of course components and credits per trimester
	





	

	Course assessment and forms	of examination
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism, and crib Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.


ECTS
credits
Contact hours
ISIS
SIS
Total hours

Lectures
Practice sessions



4
20
20
20
60
120

Period
Assessment type
Number of points
Exam Form
Schedule (Week #)
1st
attestatio n
Reading material discussions
25
Presentation and discussion of oral reports based on the reading
material
Once in two weeks

Quiz
5
Written
5th week

1st attestation total
30


2nd attestatio n
Reading material discussions
25
Presentation and discussion of oral reports based on the reading material
Once in two weeks

Quiz
5
Written
10th week

2nd attestation total
30


Final Exam
40
Oral
During final exam session
Total for the course
100


Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.


































































	Recommended prerequisites
	Psychology; Research Methodology (Bs modules)

	Recommended
Post-requisites
	Teaching practice

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Higher education methodology, system, and processes;
· Management in Higher Education: processes, faculty members and students;
· educational programs design;
· Teaching and learning outcomes, assessment methodology and methods of teaching and learning;
· Organization of teaching and learning environments;
· Regulation Acts in education on teaching in higher education;
· Student-centered teaching approach and the roles of self-study;
· Roles of IT technology in teaching and learning;
· course and a lesson plan design;
· research questions in higher education teaching and learning problems.
Students will have the skill to
· Give arguments for and against the concepts in higher education methodology, system, and processes and discuss them in the class.
Design the content of educational programs.
· Design assessment forms.
· Define favorable learning environment.
· Follow regulations in teaching and learning processes and learning environment.
· Apply	student-centered	teaching	approach	and	self-study assignments.
· Design a course and a lesson plan
· Research local problems in higher education problems
In terms of Competences, students will be able to
· Critically evaluate the concepts in methodology of pedagogical sciences;
· Evaluate modern tendencies in higher education
· Employ modern educational technologies
· Apply teaching and learning methods
· Define assessment forms based on the educational program content, goals and objectives;
· Interpret the findings of research questions on higher education problems.

	Content
	The course “Pedagogy of Higher Education” is designed for MA degree students to shape their knowledge about Higher Education systems,



	
	paradigm, university teacher competence, teaching and learning theories, assessment methodology and organization of teaching and learning processes.

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic Literature:
1. Hartley, M.&Ruby, A. (2017). Higher Education Reform and Development: The Case of Kazakhstan. Cambridge Press, UK.
2. Silova, I.&Niyozov, S. (2020). Globalization on the Margins. Education and Post-Socialist Transformations in Central Asia. Information Age Publishing Inc., USA.
3. Shunk D. H.(2019). Learning Theories: An Educational Perspective 8th Edition. Pearson
4. OECD. (2017). Higher Education in Kazakhstan. Reviews of National Policies for Education. OECD Publishing, Paris.
5. UNESCO. (2021). Thinking Higher and Beyond. Perspectives on the Futures of Higher Education to 2050.
6. Fry, H., Ketteridge, S.,&Marshal, S. (2009). A Handbook for Teaching and Learning in Higher Education. Taylor&Francis. NY., USA
Supplementary literature:
1. Мынбаева, А. (2008). Основы педагогики высшей школы. Учебное пособие. Алматы., Казахстан.




	Module name:
	
 Public Policy and E-government

	Code
	

	Trimester
	1

	Person
responsible for the module
	Maxat Kassen, Professor (PhD)

	Lecturer(s)
	Maxat Kassen, Professor (PhD)

	Language
	English

	Relation to curriculum
	Compulsory course

	Type of teaching
	Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.
Teaching methods: project-based learning, case study result presentation, task based learning and interactive-communicative learning

	Workload of course components and credits per trimester
	  
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	5
	30
	20
	
	10
	60




	Course assessment and forms of examination
	

	
	Period
	Assessment
type
	Number
of points
	Exam Form
	Schedule
(Week #)
	

	
	

	
	
	1st
attestation
	Weekly case study assignments: submission and defense of the group projects
	30
	Group project defense
	Week 5
	

	
	



	
	
	
	

	
	
	
	1st attestation
total
	30
	
	
	

	
	
	2nd attestation
	Weekly case study assignments: submission and defense of the group projects
	30
	Group project defense
	Week 10
	

	
	
	
	

	
	
	
	2nd attestation
total
	30
	
	
	

	
	
	Final Exam
	40
	Oral
	During final exam sessions
	

	
	
	Total for the course
	100
	
	
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final =
100.
	

	Recommended prerequisites
	n/a

	Recommended postrequisites
	n/a

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Core concepts and theoretical foundations of e-government, including digital public administration, digital governance, data governance, big data, blockchain governance, smart cities, and digital public information.
· Key public policy frameworks and institutional models underpinning e-government development at national, local, and cross-country levels.
· The public value, transparency, and effectiveness implications of digital transformation in public administration.
· Comparative case studies of e-government initiatives across different institutional, political, and socio-economic contexts.
· Indicators and evaluation frameworks used to assess the performance and impact of e-government platforms and digital public services.
Students will have the skill to:
· collect, systematize, and analyze data from a wide range of digital government platforms and open government sources.
· apply qualitative and quantitative analytical methods, including policy analysis, case study analysis, survey analysis, and decision-making tools, to the study of e-government projects.
· conduct content, context, legal, and policy analyses of digital governance initiatives.
· identify key drivers, constraints, and risks affecting e-government implementation in diverse institutional settings.
· work collaboratively in groups to investigate real-world e-government projects and present evidence-based findings.
· design practical exercises, policy briefs, and analytical reports grounded in empirical evidence.
In terms of competences, students will be able to:
· assess public needs and challenges faced by local civic communities and public agencies using data-driven approaches.
· propose, design, and justify innovative digital public services, startups, or pilot projects addressing identified governance challenges.
· develop coherent e-government policy agendas and formulate feasible implementation and scaling strategies.
· lead, initiate, and promote innovative e-government and digital public administration projects within public sector or hybrid governance environments.
· communicate policy analysis results effectively to academic, professional, and policymaking audiences.
· contribute to the advancement of e-government theory and practice by generating new ideas and applied solutions informed by global best practices.

	Content
	The course is intended as an introduction to an emerging paradigm of e-government in public policy areas, which currently encompasses a wide range of innovative concepts, policies and approaches in an attempt to make governance more effective and transparent.

		
	

	Media
employed
	Multimedia classrooms equipped with computer, projection and audio system;
Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Main:
Carter, L., Yoon, V., & Liu, D. (2022). Analyzing e- government design science artifacts: A systematic literature review. International Journal of Information Management, 62, 102430.
Chen, L., & Aklikokou, A. K. (2020). Determinants of E- government adoption: testing the mediating effects of perceived usefulness and perceived ease of use. International Journal of Public Administration, 43(10), 850-865.
Ciesielska, M., Rizun, N., & Chabik, J. (2022). Assessment of E-government inclusion policies toward seniors: A frameworkand case study. Telecommunications Policy, 46(7), 102316.
Defitri, S. Y., Bahari, A., Handra, H., & Febrianto, R. (2020). Determinant factors of e-government implementation and public accountability: toe framework approach. Public Policy and Administration, 19(4), 37-51.
Dias, G. P. (2020). Global e-government development: besides the relative wealth of countries, do policies matter?. Transforming Government: People, Process and Policy, 14(3), 381-400.
Doran, N. M., Puiu, S., Bădîrcea, R. M., Pirtea, M. G., Doran,
M. D., Ciobanu, G., & Mihit, L. D. (2023). E-government development—A key factor in government administration effectiveness in the European Union. Electronics, 12(3), 641.
Hofmann, S., Madsen, C. Ø., & Distel, B. (2020). Developing an analytical framework for analyzing and comparing national e-government strategies. In Electronic Government: 19th IFIP WG 8.5 International Conference, EGOV 2020, Linköping, Sweden, August 31–September 2, 2020, Proceedings 19 (pp. 15-28). Springer International Publishing.
Kassen, M. (2014). Globalization of e-government: Open government as a global agenda; benefits, limitations and ways forward. Information Development, 30(1), 51-58.
Kassen, M. (2019). Open data and e-government–related or competing ecosystems: a paradox of open government and promise of civic engagement in Estonia. Information Technology for Development, 25(3), 552-578.
Lindgren, I., Melin, U., & Sæbø, Ø. (2021). What is e- government? Introducing a work system framework for understanding e-government. Communications of the Association for Information Systems, 48(1), 43.
MacLean, D., & Titah, R. (2022). A systematic literature review of empirical research on the impacts of e‐government: a public value perspective. Public Administration Review, 82(1), 23-38.
Mellouli, M., Bouaziz, F., & Bentahar, O. (2020). E- government success assessment from a public value perspective. International Review of public administration, 25(3), 153-174.
Mensah, I. K. (2020). Impact of Government Capacity and E- Government Performance on the Adoption of E-Government Services. International Journal of Public Administration, 43(4), 303-311.
Mishra, S. S., & Geleta, A. T. (2020). Can an E-government system ensure citizens’ satisfaction without service delivery?. International Journal of Public Administration, 43(3), 242-252.
Morte-Nadal, T., & Esteban-Navarro, M. A. (2022). Digital competences for improving digital inclusion in e-government services: A mixed-methods systematic review protocol. International Journal of Qualitative Methods, 21, 16094069211070935.
Nurdin, N., Scheepers, H., & Stockdale, R. (2022). A social system for sustainable local e-government. Journal of Systems and Information Technology, 24(1), 1-31.
Ortiz-Rodriguez, F., Medina-Quintero, J. M., Tiwari, S., & Villanueva, V. (2022). EGODO ontology: sharing, retrieving, and exchanging legal documentation across e-government. In Futuristic Trends for Sustainable Development and Sustainable Ecosystems (pp. 261-276). IGI Global.
Pariso, P., & Marino, A. (2020). From digital divide to e- government: re-engineering process and bureaucracy in public service delivery. Electronic Government, an International Journal, 16(3), 314-325.
Pérez-Morote, R., Pontones-Rosa, C., & Núñez-Chicharro, M. (2020). The effects of e-government evaluation, trust and the digital divide in the levels of e-government use in European countries. Technological forecasting and social change, 154, 119973.



2nd term

	Module name:
	
[bookmark: _bookmark1]History and Philosophy of Science

	Code
	

	Trimester
	1

	Person responsible for the module
	Assoc. Prof. A. Uyzbayeva, PhD

	Lecturer(s)
	Assoc. Prof. A. Uyzbayeva, PhD

	Language
	Russian, English

	Relation to curriculum
	Master program: Compulsory course.

	Type of teaching
	Teaching methods: Lecture-based learning, class discussions, analysis-based learning, gamification, teamwork and individual learning.
Forms of teaching
Lectures	serve	to	introduce	new	concepts	and	provide	theoretical	and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Instructor-supervised	independent	study	(ISIS)	deals	with	review	and exploration in greater depth of the course material.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.


	
	
	Workload of course components and credits per trimester
		ECTS
credits
	Contact hours
	ISI S
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	20
	20
	20
	60
	120




	Course assessment and forms	of examination






































	










Period
Assessment type
Number of points
Exam Form
Schedule (Week #)
1st
attestation
Oral presentation
35
Oral defense
3rd week

Oral presentation
35
Oral defense
4th week

Mid-term MCQ
(Multiply Choice Quiz)
30
Test
5th week

1st
attestation total
100


2nd
attestation
Oral presentation
35
Oral defense
7th week

Oral presentation
35
Oral defense
9th week

Mid-term MCQ
(Multiply Choice Quiz)
30
Test
10th week

2nd
attestation total
100


Final Exam MCQ
100
Test
During final exam session
Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.






















































	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism, and crib Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Philosophy (BS program)

	Recommended
Post-requisites
	Research methodology internship, Master thesis writing

	Module objectives/inte nded learning outcomes
	 By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· know the genesis and history of science from the formation of its models, images and styles of thinking;
· see the relationship of scientific and philosophical thoughts;
· know the fundamental basis and conceptual apparatus of the history and philosophy of science;
· understand basic principles of research activities.
Students will have the skill of:
· Application of philosophical knowledge in complex research;
· Searching for scientific literature on the philosophy of science;
· Writing reviews of scientific articles.
In terms of Competences, students will be able to
· formulate and solve problems that arise in the course of research activities and require in-depth professional knowledge;
· Give critical analysis and evaluation modern scientific achievements;
· choose the necessary research methods, modify existing and develop new methods based on the objectives of a particular study;
· analyze and comprehend the realities of modern theory and practice based on the history and philosophy of science, the methodology of natural science, socio-humanitarian and technical knowledge.

	Content
	The course "History and Philosophy of Science" introduces the problem of the phenomenon of science as a subject of special philosophical analysis, forms knowledge about the history and theory of science; the laws of development of science and the structure of scientific knowledge; science as a profession and a social institution; on methods of conducting scientific research; the role of science in the development of society.

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; Whiteboard; Microsoft Teams; LMS Moodle.



	Reading list
	Basic Literature:
1. History and philosophy of science. Ed. Kryaneva Yu.V., Motorina L.E. - M.: INFRA-M, 2011. - 416 p.
2. Stepin V.S. History and philosophy of science. - M.: Academic Project, 2011. - 423 p.
3. Khasanov M.Sh., Petrova V.F. History and philosophy of science. - Almaty: Kazakh University, 2013. - 150 p.
4. Philosophy of science. Edited by A.I. Lipkin. - M.: Eksmo, 2009. - 608 p.
Supplementary literature:
1. Myrzaly S. Philosophy, 2018.
2. Lebedev S.A., Ilyin V.V. Introduction to the philosophy and history of science. - M.: Editorial URSS, 2009. - 344 p.
3. Kokhanovsky V.P. etc. Fundamentals of philosophy of science. - M.: Phoenix, 2010. - 603 p.
4. Nurysheva G.Zh. Philosophy. - Almaty, 2016.




	Module name:
	
[bookmark: _bookmark7] Research Methods and Tools

	Code
	

	Trimester
	2

	Person responsible for the module
	 Maxat Kassen, Professor (PhD)

	Lecturer(s)
	 Maxat Kassen, Professor (PhD)

	Language
	English

	Relation	to curriculum
	Master program: Compulsory course.

	Type	of
teaching
	Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.
Teaching methods: project-based learning, case study result presentation, task based learning and interactive-communicative learning

	Workload of course components and credits per trimester
		ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	5
	30
	20
	
	10
	60







	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Weekly assignments: submission and defense of research projects
	100
	Submission of the research project
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Weekly research methods assignments: submission and defense of research projects
	100
	Submission of the research project
	10th week
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam
	100
	Written
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	

	Requirements according to examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism, and crib Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	History and philosophy of science

	Recommended
Post-requisites
	Research practice

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· The scientific research process, including research design, data collection, analysis, interpretation, and reporting.
· Major qualitative and quantitative research paradigms, theories, and methods in social sciences, public policy, and management.
· Comparative and cross-country approaches to research methodology and their application in different institutional and sectoral contexts.
· The role of research and development (R&D) in advancing innovation, management effectiveness, leadership, and socio-economic growth.
· Key trends, challenges, and opportunities in the application of scientific methods across the public sector, private sector, education, infrastructure, and societal well-being.
· Benchmarks, indicators, and evaluation frameworks for assessing the effectiveness of research and development agendas at national and organizational levels.
Students will have the skill to
· Design and implement basic empirical research studies using appropriate qualitative and quantitative methods.
· Collect, organize, and analyze empirical data using content, context, stakeholder, comparative, survey, and statistical analysis techniques.
· Critically read, evaluate, and synthesize scientific literature for research papers, reports, and policy-oriented documents.
· Apply research methods and analytical tools to real-world cases and projects in diverse institutional and cross-country contexts.
· Work effectively in individual and group research projects, producing academic essays, white papers, analytical reports, and presentations.
· Translate research findings into practical insights relevant for management, leadership, and decision-making processes.



	
	 In terms of Competences, students will be able to
· Structure and manage the full cycle of an empirical research project, from problem formulation to dissemination of results.
· Select and justify appropriate qualitative and quantitative methods in accordance with research objectives and contextual constraints.
· Identify key drivers, risks, and opportunities influencing the development of research methodologies and R&D systems.
· Assess the potential of scientific and analytical methods to address complex socio-economic challenges and propose evidence-based implementation strategies.

	Content
	This course is intended to introduce master students to key aspects of both qualitative and quantitative methods of analysis in research and provide them with understanding of the scientific process and methodological tools to conduct empirical research themselves. The course aims to advance scientific and technological knowledge of students in the research and development process as well as assess the impact of the process on various sectors of economy: public and private sector, education, infrastructure, society as a whole and well-being of people in particular in this country and beyond.

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic Literature:
1. Storey, M. A. (2006). Theories, tools and research methods in program comprehension: past, present and future. Software Quality Journal, 14, 187-208.
2. Mertens, D. M. (2011). Mixed methods as tools for social change. Journal of Mixed Methods Research, 5(3), 195-197.
3. Taherdoost, H. (2021). Data Collection Methods and Tools for Research; A Step-by-Step Guide to Choose Data Collection Technique for Academic and Business Research Projects. International Journal of Academic Research in Management (IJARM), 10(1), 10-38.
4. Sofaer, S. (1999). Qualitative methods: what are they and why use them?. Health services research, 34(5 Pt 2), 1101.
5. Kassen, M. (2019). Methodology of Research and Key Sources of Empirical Data. In: A Case Study on Estonia and Kazakhstan (pp. 19-36). Springer: Switzerland.
6. Kassen, M. (2016). Methodology of case study research. In: E- government in Kazakhstan (pp.1-7). Routledge: London.
7. Gerring, J. (2017). Qualitative methods. Annual review of political science, 20, 15-36.
8. Seaman, C. B. (2008). Qualitative methods. In Guide to advanced empirical software engineering (pp. 35-62). Springer, London.
9. Crang, M. (2003). Qualitative methods: touchy, feely, look- see?. Progress in human geography, 27(4), 494-504.
10. Potter, W. J. (2013). An analysis of thinking and research about qualitative methods. Routledge.
11. Taylor, G. R. (Ed.). (2005). Integrating quantitative and qualitative methods in research. University Press of America.
12. Sechrest, L., & Sidani, S. (1995). Quantitative and qualitative methods:: Is There an Alternative?. Evaluation and program planning, 18(1), 77-87.
13. Crang, M. (2002). Qualitative methods: the new orthodoxy?. Progress in human geography, 26(5), 647-655.
14. Osborne, J. W. (Ed.). (2008). Best practices in quantitative methods. Sage.
15. Cook, T. D., & Reichardt, C. S. (Eds.). (1979). Qualitative and quantitative methods in evaluation research (Vol. 1). Beverly Hills, CA: Sage publications.
16. Steckler, A., McLeroy, K. R., Goodman, R. M., Bird, S. T., & McCormick, L. (1992). Toward integrating qualitative and quantitative methods: an introduction. Health education quarterly, 19(1), 1-8.
17. Heier, J. (2021, July). Design intelligence-taking further steps towards new methods and tools for designing in the age of AI. In International Conference on Human-Computer Interaction (pp. 202-215). Cham: Springer International Publishing.
18. Stockemer, D., Stockemer, G., & Glaeser. (2019). Quantitative methods for the social sciences (Vol. 50, p. 185). Springer International Publishing.
19. Lewin, C. (2005). Elementary quantitative methods. Research methods in the social sciences, 215-225.
20. Nardi, P. M. (2018). Doing survey research: A guide to quantitative methods. Routledge.
21. Beins, B. C. (2017). Research method: A tool for life. Cambridge University Press.




	Module name:
	
[bookmark: _bookmark12]Teaching Internship

	Code
	

	Trimester
	2

	Person
responsible for the module
	Assist. Prof. Samalgul Nassanbekova (PhD)

	Lecturer(s)
	Assist. Prof. Samalgul Nassanbekova (PhD)

	Language
	English

	Relation	to curriculum
	DPAS Master degree program: Compulsory course.

	Type of teaching
	Instructor-supervised teaching practice Methods used:
1. Analysis of curriculum and syllabi of the related majors and disciplines
2. Class visitation and observation of the teaching and learning process.
3. Organization an event/meeting with students on students
4. Developing lesson plans and conducting at least 3 classes (a lecture, practical session, seminar or a lab).
5. Development a teaching philosophy statement based on the teaching practice.

	Workload of course components and	credits	per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	
	120
	
	
	120




	Course assessment and forms of examination
	

	
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)

	
	
	Final grade
	Organizing a tutorial hour
	100
	Report defense on a tutorial hour
	1-3 weeks



	
	
	
	for BA students
	
	
	
	

	
	
	
	Class and
lesson observation
	100
	Report defense
	1-3 weeks
	

	
	
	
	Three lessons
that MA students give
	100
	
	4-8 weeks
	

	
	
	
	A teaching
Philosophy statement
	100
	Written
	4-8 weeks
	

	
	
	
	Discipline instructor’s
grade
	100
	Written
	4-8 weeks
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail)
grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism, and crib Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.
	

	Recommended prerequisites
	Pedagogy of Higher Education, Psychology of Management
	

	Recommended post -requisites
	Master's research work, including research internships and a master's thesis
	

	Module objectives/intended learning outcomes
	Upon the completion of “Teaching Internship”, master’s students will attain the following learning outcomes. The student will show a working knowledge in:
· pedagogy within a major discipline;
· methodology of teaching a major discipline;
· methodology of assessment;
· management in higher education;
· design of educational programs;
· teaching and learning outcomes, assessment methodology and methods of teaching and learning;
· organization of teaching and learning environments.
Students will have the skill to
· demonstrate hard and soft skills in a major discipline and pedagogy;
· apply the principles of learning and teaching processes;
· apply methods and approaches in teaching;
· apply various IT technologies;
	



	
	· apply approaches of motivation (engagement) of students to study.
In terms of Competences, students will be able to
· work with students as tutors;
· evaluate student behaviour and their response to teaching and content;
· employ modern educational technologies;
· apply teaching and learning methods;
· assess student knowledge and skills;
· define their own teaching philosophy.

	Content
	Teaching Internship is designed for DPAS master’s degree students to shape their knowledge and develop professional and pedagogical competencies required for conducting academic and teaching activities within higher education; understanding the structure and specific features of the educational process at University.

	Media employed
	Multimedia classrooms equipped with computer, projection, and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Main literature:
1. Оқыту теориясы. Д. Х Шунк. Тараулар 1, 3,4,5,6,7, 8,9,10,11 және
12. Баспа: Pearson, 2019
2. Рефлективті оқыту негіздері. Э.Поллард. Бөлімдер 2, 3, и 4. Баспа:
Bloomsbury Academic, 2019
Additional resources:
For the reading list and Resources, find the attached links. These are the open sources by Massachusetts Institute of Technology (MIT), US.
Mito open course ware https://ocw.mit.edu/courses/chemistry/5-95j-teaching-
college-level-science-and-engineering-fall-2015/instructor-insights/



	 Module name:
	[bookmark: _bookmark21]
Master’s research work

	Code
	

	Trimester
	2, 3, 4, 5, 6

	Person responsible for the module
	Anar Yessengeldina, Professor (PhD), 
Director of the School of Digital Public Administration.

	Lecturer(s)
	-

	Language
	English

	Relation	to curriculum
	DPAS Master’s Degree Program: Compulsory module.

	Type	of
teaching
	Methods used:
· Problem-solving, outlining the main problem;
· literature review;
· quantitative and qualitative methods;
· comparative analysis
Forms used:
· Instructor-supervised independent study (ISIS) deals with review and exploration in greater depth of the course material.
· Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.



	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	
	
	
	
	120




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points (%)
	Exam Form
	Schedule
	

	
	
	1st
attestation
	1st attestation
	100
	Submission of the report
	1 st year
	

	
	
	
	
	
	
	
	

	
	
	2nd attestation
	2nd attestation
	100
	Submission of the report
	2nd year
	

	
	

	Requirements according to examination regulations
	The results of research work of master student for the entire period of study are presented in writing (report), approved and assessed by the scientific supervisor (a grade is awarded)
When assessing a research work of master student, the following is considered:

· preparation of articles/reports;
· speaking at seminars/conferences;
· report on the results of research work of the master student;

Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	All courses of the program

	Recommended
Post-requisites
	Master's research work, including research internships and a master's thesis writing.

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· The subject area and publications in the field of his/her research topic and in the field of Digital Public Administration in general.
Students will have the skill to
· Formulate and develop a research question or problem related to the area of analysis and apply appropriate research methods to address it.
· Design and execute a research project, including data collection, analysis, and interpretation.
· Develop skills in academic writing and presentation, including the




	
	ability to write a research paper and present findings publically.
· Apply advanced research techniques and methods to a specific research problem or question in the field of DPAS.
In terms of Competences, students will be able to
· Conduct independent research and take responsibility for the research process, including defining the problem, identifying relevant literature, selecting research methods, and presenting the results.
· Plan the execution of interviews and/or surveys with the selection of necessary research design,
· Modify existing methods and develop new ones, necessary for obtaining specific results;
· Conduct theoretical research using modern methods and technologies in science and technology;
· Find the best approach to solving practical issues;
· Analyze the discussion and evaluation of obtained results;
· Formulate conclusions and recommendations based on results;
· Present results of academic and research work (reviews, reports, articles, abstracts, presentations);
· Participate in scientific discussion.

	Content
	· Preparatory session (choosing the direction of research, defining the problem and the goals and objectives, proposing a hypothesis for their solution, discussion of research methods).
· Planning, preparation and carrying out interviews and/or surveys on the chosen topic.
· Discussion of the obtained results (data analysis). Formulating conclusions on the work. Drawing up a report and preparing presentation material.
· Defending the results of the research work: Formulating research questions and hypotheses. Research design and execution. 
Writing a research paper. Presenting research findings.
Ethics in research

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	1. Burlacu, S., Popescu, M. L., Diaconu, A., & Sârbu, A. (2021). Digital public administration for sustainable development. European Journal of Sustainable Development, 10(4), 33-33.
2. Rassel, G., Leland, S., & Mohr, Z. (2020). Research methods for public administrators. Routledge.
3. Van Thiel, S. (2014). Research methods in public administration and public management: An introduction. Routledge.
4. McNabb, D. E. (2017). Research methods in public administration and nonprofit management. Routledge.



	
	5. Moon, M. J., Lee, J., & Roh, C. Y. (2014). The evolution of internal IT applications and e-government studies in public administration: Research themes and methods. Administration & Society, 46(1), 3-36.



3rd term

	Module name:
	
[bookmark: _bookmark13]Marketing in the public sector

	Code
	

	Trimester
	3

	Person responsible for the module
	Mergen Dyussenov, Assistant Professor (PhD)

	Lecturer(s)
	Mergen Dyussenov, Assistant Professor (PhD)

	Language
	English



	Relation	to curriculum
	Master Program: Compulsory course.

	Type	of
teaching
	Teaching methods:

Interactive lectures (through frequent feedback from the class), problem-based learning (PBL), case study group discussion, interactive-communicative learning, in-class exercises.
Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.

	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	5
	30
	20
	-
	10
	60




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Individual assignment 1
	25
	Submission of the written assignment
	4th week
	

	
	
	
	Mid-term quiz
	75

	Written quiz
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Individual assignment 2
	34
	Submission of the written assignment
	8th - 9th week
	

	
	
	
	End-term presentation
	66
	Project presentation
	10th week
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Group Project (FGP)
	100
	Written project
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Public Policy and E-government

	Recommended post-requisites
	Social Innovation and Digital Transformation of Society

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Core principles of public sector marketing and its distinctions from private sector marketing.
· The interaction between traditional media, social media, and digital marketing in public sector communication.
· Legal, ethical, and accountability frameworks governing public communication and citizen engagement.
· Key public sector management models—Weberian, New Public Management, and Democratic Governance—and their implications for marketing and communication strategies.
· The role of social networks, influencers, and stakeholder dynamics in shaping public opinion and public value creation.
Students will have the skill to

· Analyze public opinion and stakeholder behavior using digital data.
· Manage and evaluate social media activities aligned with public sector goals and public values.
· Apply communication skills in public speaking, policy communication, and professional writing for public audiences.
· Assess real-world public sector marketing and communication campaigns, identifying strengths, weaknesses, and opportunities.
· Design digital engagement strategies for public organizations.
In terms of Competences, students will be able to

· Develop and implement effective public sector marketing strategies that enhance citizen engagement, transparency, and trust.
· Integrate appropriate management models into marketing and communication decision-making.
· Engage stakeholders and collaborate with influencers in an ethical, accountable, and strategic manner.
· Adapt public communication strategies to evolving digital trends and technological innovations.
· Contribute to meaningful societal change by leveraging marketing as a tool for public value creation and democratic governance.

	Content
	This course dives into how public organizations can supercharge their engagement with citizens using digital marketing strategies. It explores legal frameworks and stakeholder dynamics, and analyzes three key management models, i.e. Weberian, New Public Management, and Democratic Governance, and discovers how they shape marketing tactics in public organizations. Topics include the role of influencers in shaping public opinion, the importance of accountability in communication etc. Through engaging case studies and real-world examples, master’s students learn how to navigate social networks for effective advocacy, policy communication, and public relations.



	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic textbooks:
1. Alvarez-Monzoncillo, J. M. (2023). The dynamics of influencer marketing: A multidisciplinary approach. Taylor & Francis.  
2. Pasquier, M., & Villeneuve, J. P. (2018). Marketing management and communications in the public sector. Routledge.




	Module name:
	
[bookmark: _bookmark14]Business analytics

	Code
	

	Trimester
	3

	Person responsible for the module
	Timur Raskaliyev, PhD

	Lecturer(s)
	Timur Raskaliyev, PhD

	Language
	English

	Relation	to curriculum
	DPAS Master Degree Program: Elective course.

	
Type	of
teaching
	
Methods of teaching:
Problem-solving, outlining the main problem.
Inquiry Guided Learning – Students learning or applying material to meet a challenge, answer a question, or interpret data. Group discussion and interactive-communicative learning.

Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.

Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.




	Workload of course components
and credits per trimester
	
	ECTS
credits
	Contact hours
	ISIS
	SIS
	Total hours
	

	
	
	
	Lectures
	Practice sessions
	
	
	
	

	
	
	5
	30
	20
	-
	-
	50
	

	
	

	Course
assessment and forms	of examination
	
	Period
	Assessment
type
	Number
of points
	Exam Form
	Schedule
(Week #)
	

	
	
	1st
attestation
	Assignment 1 
The system of indicators for analysis
	20
	Submission of a written assignment
	2nd week
	

	
	
	
	Assignment 2 
Application of BI Tools for Analysis
	25
	Submission of a written assignment
	3rd week
	

	
	
	
	Assignment 3 
Statistical Approaches for Analysis
	25
	Submission of a written assignment
	4th week
	

	
	
	
	Quiz
	30
	 Written quiz
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Assignment 4 
Using Programming Languages ​​for Analytics
	25
	Submission of a written assignment
	7th week
	

	
	
	
	Assignment 5 
Creating Visual Elements and Interactive Dashboards
	20
	Submission of a written assignment
	8th week
	

	
	
	
	 Assignment 6 
Using  Exploratory Data Analysis Methods
	 25
	Submission of a written assignment
	9th week
	

	
	
	
	 Assignment 7 
Business  Strategy and Performance Improvement with Modern Tools
	 30
	Submission of a written assignment
	10th week
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam – 
Project Presentation
	100
	Written
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	n/a

	Recommended
Post-requisites
	Master's research work, including research internships and a master's thesis writing.

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Core concepts and frameworks of business analytics, including descriptive, predictive, and prescriptive analytics.
· Data collection, preprocessing, exploratory data analysis, and statistical methods.
· Data mining, machine learning, optimization techniques, and business intelligence systems.
· The use of statistical software and programming languages for business analytics.
· Ethical and legal considerations related to data use, analytics, and decision-making in business contexts.
· Key performance indicators and analytical metrics supporting strategic and operational decision-making.
Students will have the skill to
· Analyze complex business data to identify patterns, trends, and performance drivers.
· Apply statistical and analytical methods to real business problems.
· Build predictive models and develop data-driven recommendations to improve business performance.
· Use analytical tools and software to support research, modeling, and optimization tasks.
· Present analytical results clearly and persuasively to management and other stakeholders.
· Support strategic decision-making through evidence-based business indicators and dashboards.



	
	In terms of Competences, students will be able to
· Design and implement business analytics strategies aligned with organizational goals.
· Develop optimal solutions to business problems using quantitative analysis and optimization techniques.
· Integrate analytics into the management of innovative projects and business models.
· Translate analytical insights into actionable managerial and strategic recommendations.
· Apply ethical and legal principles responsibly when working with business data and analytics tools..

	Content
	In this course master students will learn various analytical techniques, including data mining, predictive modeling, and optimization, and gain proficiency in statistical software and programming languages. They will explore real-world business problems, identify patterns, and develop strategies to improve business performance through data-driven recommendations. The curriculum covers topics such as data collection and preprocessing, exploratory data analysis, statistical methods, predictive and prescriptive analytics, machine learning, big data analytics, business intelligence, and ethical considerations.

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Key reading:
1. Kummar U.D. Business Analytics: The Science of Data-Driven Decision Making / U.D. Kummar. - New Delhi: Wiley, 2020. - 714p. 
2. Alexander Holmes, Barbara Illowsky, Susan Dean, Kevin Hadley. “Business Statistics”, 2024.  
3. Lindon Robison, Steven Hanson, J.Roy Black. “Financial Management for Small Businesses - Financial Statements & Present Value Models”, 2024. 
4. Joaquín Enríquez-Díaz. Financial Management and Risk Analysis Strategies for Business Sustainability / E. Joaquín, C. Laura, P. Félix. - USA: IGI Global, 2021. - 318 p.   
5. HBR Guide to Data Analytics Basics for Managers. - USA: Harvard Business Review Press, 2018. - 231 p. 
6. William G. Nickels. Understanting Business / G. N. William, M. M. James, M. M. Susan. - 12 ed. - USA: McGraw-Hill Publishing, 2019. - 691 p. 
7. Emma Bell. Business Research Methods / B. Emma, B. Alan, H. Bill. - 5 ed. - Oxford: Oxford University Press, 2019. - 642p




	Module name:
	
[bookmark: _bookmark15]Product management

	Code
	

	Trimester
	3

	Person responsible for the module
	Samalgul Nassanbekova, Assistant Professor, PhD

	Lecturer(s)
	Samalgul Nassanbekova, Assistant Professor, PhD
Nurkhat Ibadildin, Associate Professor, PhD
Mergen Dyussenov, Assistant Professor, PhD


	Language
	English

	Relation	to curriculum
	DPAS Master Program: Elective course.

	Type	of
teaching
	Teaching methods: Interactive teaching: the instructor uses lectures to deliver material and involves students in content-related activities. Interaction may occur between instructor and students or between and among students.
Case study and Problem-based learning (PBL) is a student-centered approach in which students learn about a specific case study by working in groups to solve an open-ended problem.




	
	Forms of teaching:
Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.

	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	5
	30
	20
	-
	-
	50




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Individual assignment and reading
	15
	Submission of the written assignment
	1st week
	

	
	
	
	Team assignment and reading
	15
	Submission of the written assignment
	2nd week
	

	
	
	
	Case study team assignment and reading
	15
	Submission of the written assignment
	3rd week
	

	
	
	
	Case study team assignment and reading
	15
	Submission of the written assignment
	4th week
	

	
	
	
	Team MRD
	40
	Team project
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Case study and reading
	20
	Case discussion
	6th week
	

	
	
	
	Case study and reading
	20
	Case 
discussion
	7th week
	

	
	
	
	 Individual assignment and reading
	 20
	 Submission of a written assignment
	 8th week
	

	
	
	
	Case study and reading
	 40
	 Case 
 discussion
	 9th week
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam –
Project defense  
	100
	Written
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Project Management, Marketing in the Public Sector

	Recommended
Post-requisites
	Master's research work, including research internships and a master's thesis writing;

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· The role and responsibilities of Product Management within startups and technology-driven organizations.
· The full product management lifecycle, including market research, ideation, product discovery, development, launch, and post-launch management.
· Strategic frameworks and tactical tools used in product management and product marketing.
· Customer needs assessment, demand validation, and user experience (UX) principles.
· Product requirements, specifications, and the interaction between product, engineering, design, and marketing teams.
· Core technological concepts relevant to product managers and their impact on product decisions.
Students will have the skill to
· Apply product management frameworks and tools to real-world and startup-oriented product scenarios.
· Conduct customer research, define product requirements, and prioritize features based on value and feasibility.
· Organize and manage the product development process across different stages of the product lifecycle.
· Develop and communicate a clear product vision and roadmap to diverse stakeholders.
· Design and execute product marketing and go-to-market strategies.
· Work in teams to develop and validate a startup product concept.
In terms of Competences, students will be able to
· Perform the Product Manager role effectively in organizations of varying size, maturity, and industry context.
· Lead cross-functional teams by aligning business, technical, and user perspectives.
· Act as the “owner of the problem” by translating customer needs into viable product solutions.
· Make informed strategic and operational product decisions based on data, user insights, and market dynamics.
· Communicate, negotiate, and influence stakeholders to successfully deliver and scale products throughout their lifecycle.

	Content
	This comprehensive course on Product Management is designed to provide students with a solid foundation in the principles, strategies, and techniques involved in managing successful products. Students will gain a deep understanding of the product management lifecycle, including market research, ideation, product development, launch, and post-launch analysis. 

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Key reading
1. Steven Haines. Leading Product Management: How to Create a High-Performance Product Management Organization / H. Steven. - 2nd ed. - USA: Sequent, 2021. - 225 p.






4th term

	Module name:
	
Public Policy Analysis and Evaluation

	Code
	

	Trimester
	4

	Person responsible for the module
	Mergen Dyussenov, Assistant Professor (PhD)

	Lecturer(s)
	Mergen Dyussenov, Assistant Professor (PhD)

	Language
	English



	Relation	to curriculum
	DPAS Master Program: Elective course.

	Type	of
teaching
	Teaching methods:

Interactive lectures (through frequent feedback from the class), problem-based learning (PBL), case study group discussion, interactive-communicative learning, in-class exercises.
Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Instructor-supervised independent study (ISIS) deals with review and exploration in greater depth of the course material.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.

	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	30
	20
	10
	90
	150




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Individual assignment 1
	40
	Submission of the written assignment
	4th week
	

	
	
	
	Mid-term quiz
	60

	Written quiz
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Individual assignment 2
	40
	Submission of the written assignment
	8th - 9th week
	

	
	
	
	End-term presentation
	60
	Project presentation
	10th week
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam – Individual Policy Memo
	100
	Written Assignment
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Public Policy and E-government

	Recommended post-requisites
	Innovation in the public sector

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Concepts, theories, and frameworks of policy analysis and evaluation.
· The stages of the public policy process, including agenda-setting, formulation, decision-making, implementation, and evaluation.
· Actor-centric and institutional approaches to policy analysis.
· Comparative public policy analysis, with reference to selected national contexts (e.g., the UK, India, and Korea).
· Research methods and evaluation techniques used in policy studies.

· Analyze public opinion and stakeholder behavior using digital data.
Students will have the skill to
· Analyze and evaluate public policies using analytical frameworks.
· Assess different stages of the policy process in real-world cases.
· Critically review policy documents, strategies, and reform proposals.
· Apply theoretical models to policy problems and comparative cases.
· Plan and conduct basic policy evaluations.
· Communicate policy analysis effectively through professional presentations and concise policy memos.
In terms of Competences, students will be able to

· Navigate the complexity and uncertainty inherent in public policy decision-making.
· Critically assess the strengths and limitations of policy analysis frameworks.
· Develop evidence-based policy recommendations and reform proposals.
· Conduct independent policy-oriented research with potential for publication.
· Contribute analytically and professionally to policy design, evaluation, and advisory processes in public sector organizations.


	Content
	This course is designed to provide DPAS master’s students with an overview of the public policy process and an understanding of public policy analysis. The course will study public policy analysis as a process consisting of agenda-setting, policy formulation, decision-making, implementation and policy evaluation. It is based on an international comparative approach to analyzing policy.



	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic literature: 
1. Howlett, M., Ramesh, M., & Perl, A. (2020). Studying public policy: Policy cycles and policy subsystems (4th ed.). Oxford: Oxford University Press. 
2. Fischer, F., Miller, G. J. & Sidney, M.S. (Eds.) (2006). Handbook of public policy analysis: theory, politics, and methods. CRC Press. 





	
Module name:
	
[bookmark: _bookmark20]Research practice

	Code
	

	Trimester
	4, 5

	Person responsible for the module
	Mergen Dyussenov, Assistant Professor (PhD)

	Lecturer(s)
	-

	Language
	English

	Relation	to curriculum
	DPAS Master’s Degree Program: Compulsory module.

	Type	of
teaching
	Methods used:
Performance of Research Practice: Simulation exercises can be used to simulate real- world industrial research projects and provide master’s students with experience in making decisions and working under time constraints.
Group projects: Assigning master’s students to work in teams on a research project can provide hands-on experience in conducting research and working with others.
Workshops and seminars: Workshops and seminars can provide master’s students with practical skills training and information on industry-specific topics.

	Workload of
course components
	
	ECTS
credits
	Contact hours
	ISIS
	SIS
	Total hours
	

	
	
	
	Lectures
	Practice
sessions
	
	
	
	



	and credits per
	
	6
	-
	300
	-
	-
	300
	

	trimester
	
	
	
	
	
	
	
	

	
	

	Course assessment and forms	of examination
	

	
	
	Period
	Assessment type
	Number of points (%)
	Exam Form
	Schedule
	

	
	
	4th
semester
	Report defense
	100
	defense
	2nd year (4 th
sem.)
	

	Requirements
	

	according to
	The defense of the practice report is carried out in the form of a mini-

	the
	conference. Each master student makes a presentation of the results of the

	examination
	conducted research. The practice is assessed by the teacher responsible for

	regulations
	organizing the research practice of master - students, based on the submitted:

	
	report, review of the supervisor of the practice.

	Recommended prerequisites
	Programming for Data Analysis and Databases, Methods and tools for data analysis

	Recommended
Post-requisites
	Master's research work and a master's thesis writing

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:

· principles of research methodology and design, including qualitative and quantitative research methods.
Students will have the skill to

	
	· Formulate research questions and hypotheses related to a data analytics problem.
· Develop and implement a research plan, including data collection and analysis.
· Evaluate the quality of research and interpret the results of data analysis.

	
	In terms of Competences, students will be able to

	
	· Demonstrate critical thinking and problem-solving skills, using data and analytics to inform decision-making in a research context.
· Communicate research findings effectively to different audiences, including academic and industry stakeholders.

	Content
	The purpose of research practice is to ensure continuity and consistency in the acquisition of professional skills by master students in accordance with the requirements for the level of training program, the formation of professional competencies of master – students in:
· Data collection and analysis
· Data visualization and presentation of research findings
· Quality evaluation and interpretation of research



	
	· Ethics and privacy considerations in research

	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	1. Wayne C. Booth, Gregory G. Colomb, and Joseph M. Williams, "The Craft of Research", University of Chicago Press, 2008.
2. Thomas K. Landauer, "The Trouble with Computers: Usefulness, Usability, and Productivity", MIT Press, 1995.
3. Paul D. Allison, "Multiple Regression: A Primer", Pine Forge Press, 1999.
4. Andrew Gelman and Jennifer Hill, "Data Analysis Using Regression and Multilevel/Hierarchical Models", Cambridge University Press, 2006.
5. Diana C. Mutz, "Impersonal Influence: How Perceptions of Mass Collectives Affect Political Attitudes", Cambridge University Press, 1998.



Term 5
	Module name:
	
IT Project Management

	Code
	

	Trimester
	5

	Person responsible for the module
	Timur Raskaliyev, PhD in Economics

	Lecturer(s)
	Timur Raskaliyev, PhD in Economics

	Language
	English



	Relation	to curriculum
	DPAS Master Program: Elective course.

	Type	of
teaching
	Teaching methods:

Interactive lectures (through frequent feedback from the class), problem-based learning (PBL), case study group discussion, interactive-communicative learning, in-class exercises.
Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.


	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	20
	20
	-
	-
	40




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Assignment 1 
IT Project Idea Generation
	20
	Submission of the written assignment
	2nd week
	

	
	
	
	Assignment 2 
Work Breakdown Structure for IT Project Planning
	25
	Submission of the written assignment
	3rd week
	

	
	
	
	Assignment 3 
Stakeholder Analysis and Engagement Strategy
	25
	Submission of the written assignment
	4th week
	

	
	
	
	Mid-term quiz
	30

	Written quiz
	5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Assignment 4 
Risk Identification and Mitigation Plan
	25
	Submission of the written assignment
	6th - 7th week
	

	
	
	
	Assignment 5 
Cost Estimation and Budget Development
	20
	Submission of the written assignment
	8th week
	

	
	
	
	Assignment 6 
Quality Assurance Plan for an IT Project
	25
	Submission of the written assignment
	9th week
	

	
	
	
	Assignment 7 
Project Performance Monitoring and Control
	30
	Submission of the written assignment
	10th week
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam – Presentation of Final Project
	100
	Presentation
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	n/a

	Recommended post-requisites
	Writing Master’s Thesis/Project and Defense

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Key principles of IT project management across the project lifecycle.
· Project planning, execution, monitoring, and control within time, budget, and scope constraints.
· IT project management methodologies and frameworks used to optimize project outcomes.
· Risk management, resource allocation, and performance monitoring in IT projects.
· Stakeholder roles, communication structures, and governance mechanisms in IT project environments.
· Tools and tech to manage, track, and report IT project progress.
Students will have the skill to
· Plan, execute, and monitor IT projects using modern project management tools and techniques.
· Identify, assess, and manage risks throughout the IT project lifecycle.
· Allocate and manage resources efficiently to achieve project goals.
· Communicate effectively with diverse stakeholders and negotiate within project teams.
· Coordinate and lead cross-functional teams, including analysts, developers, and testing groups.
· Analyze project performance and implement corrective actions where necessary.
In terms of Competences, students will be able to
· Apply appropriate IT project management methodologies to different project contexts.
· Optimize IT project management strategies to improve delivery efficiency and outcomes.
· Lead and manage project teams toward collaboration and delivery.
· Integrate technical, organizational, and managerial perspectives in IT project decision-making.
· Support effective business administration of IT projects through evidence-based and structured management approaches.

	Content
	The discipline focuses on the strategic planning, development, and successful execution of products throughout their lifecycle. It includes a wide range of activities and responsibilities aimed at creating valuable and marketable products that meet customer needs and meet business goals.



	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic literature: 
1. Kathy Schwalbe. “Information Technology Project Management”, 9th Edition, 2019.   
2. Alexander Koutamanis. “Building Information - Representation & Management: Principles and Foundations for the Digital Era”, 2022.  
3. Abdullah Oguz. “Project Management: Navigating the Complexity with a Systematic Approach”, 2022. 
4. Jeffrey Russell, Wayne Pferdehirt, John Nelson. “Technical Project Management in Living and Geometric Order”, 2020. 
5. Bronte van der Hoorn. “Visuals for Influence: in Project Management and Beyond”, 2022.




	Module name:
	
Business Process Analysis

	Code
	

	Trimester
	5

	Person responsible for the module
	Mahadi Hasan Miraz, Associate professor (PhD)

	Lecturer(s)
	Mahadi Hasan Miraz, Associate professor (PhD)

	Language
	English



	Relation	to curriculum
	DPAS Master Program: Elective course.

	Type	of
teaching
	Teaching methods:

Interactive lectures (through frequent feedback from the class), problem-based learning (PBL), case study group discussion, interactive-communicative learning, in-class exercises.
Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Instructor-supervised independent study (ISIS) deals with review and exploration in greater depth of the course material.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.

	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	20
	20
	10
	90
	140




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	1st
attestation
	Assignment 1: Individual.
Construct the business of Magnum in Kazakhstan.
	100
	Submission of the written assignment
	2nd – 3rd week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	2nd attestation
	Assignment 2:  Group Case Study: Retail Store Operations
	100
	Submission of the written group assignment
	8th - 9th week

	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam – Final Project
	100
	Final project
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	
	

	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Business analytics

	Recommended post-requisites
	Writing and defense of master's thesis

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Core principles, concepts, and frameworks of Business Process Analysis (BPA).
· The role of BPA in improving organizational performance, efficiency, and competitiveness.
· Business process modeling techniques and standards.
· The contribution of technology, automation, and analytics to process analysis and optimization.
· Practical applications of BPA through real-world case studies and industry tools.
Students will have the skill to:
· Analyze existing business processes to identify inefficiencies and improvement opportunities.
· Model business processes using BPA tools and techniques.
· Design and propose optimized process solutions aligned with organizational objectives.
· Apply BPA methods to solve practical business problems and support strategic decision-making.
· Use analytical and modeling tools to evaluate process performance.
In terms of Competences, students will be able to
· Integrate Business Process Analysis into operational, consulting, and strategic business contexts.
· Optimize business processes using evidence-based and technology-enabled approaches.
· Translate process analysis results into actionable managerial recommendations.
· Support organizational change initiatives through structured process improvement.
· Contribute analytically and strategically to business performance and competitiveness.


	Content
	This course introduces business students to the principles and practices of Business Process Analysis (BPA). It focuses on understanding, analyzing, and optimizing business processes to enhance organizational performance and competitiveness. Students will learn how BPA supports strategic goals through case studies, hands-on exercises, and the use of industry tools.



	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic literature: 
1. Dumas, M., Rosa, L. M., Mendling, J., & Reijers, A. H. (2018). Fundamentals of business process management. Springer-Verlag. 
2. Jeston, J. (2014). Business process management: practical guidelines to successful implementations. Routledge. 
3. Harmon, P. (2019). Business process change: a business process analysisguide for managers and process professionals. Morgan Kaufmann. 
4. Van der Aalst, W. M. (2013). Business process management: a comprehensive survey. International Scholarly Research Notices, 2013(1), 507984.




	Module name:
	
Innovation in the Public Sector

	Code
	

	Trimester
	5

	Person responsible for the module
	Dr. Jamilya Junussova, Assistant Professor

	Lecturer(s)
	Dr. Jamilya Junussova, Assistant Professor

	Language
	English



	Relation	to curriculum
	DPAS Master Program: Elective course.

	Type	of
teaching
	Teaching methods:

Interactive lectures (through frequent feedback from the class), problem-based learning (PBL), case study group discussion, interactive-communicative learning, in-class exercises.
Forms of teaching:

Lectures serve to introduce new concepts and provide theoretical and methodological foundations.
Practice sessions (seminars) are active sessions to develop student’s confidence through new examples and discussions on the problems.
Student’s independent study (SIS): Self-study time including the time required to prepare for and complete all course assessments.

	Workload of course components and credits per trimester
	 
	ECTS credits
	Contact hours
	ISIS
	SIS
	Total hours

	
	Lectures
	Practice sessions
	
	
	

	4
	20
	20
	-
	10
	50




	Course assessment and forms	of examination
	
	Period
	Assessment type
	Number of points
	Exam Form
	Schedule (Week #)
	

	
	
	
1st
attestation
	A mix of individual and group tasks, such as written assignments, presentations or discussions
	
100
	
Submission of the written assignment, presentations
	
5th week
	

	
	
	
	1st attestation total
	100
	
	
	

	
	
	
2nd attestation
	A mix of individual and group tasks, such as written assignments, presentations, quizzes or discussions
	
100
	
Submission of the written assignment, quiz, presentations
	
10th week
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	2nd attestation total
	100
	
	
	

	
	
	Final Exam – term paper and its presentation defense
	100
	Written Assignment
	During final exam session
	

	
	
	Cumulative total for the course = 0,3 * 1st Att + 0,3 * 2nd Att + 0,4*Final = 100.
	

	
	




	Requirements according to the examination regulations
	Course and university policies include:
Attendance is mandatory. Missing 30% of lessons will result in F (Fail) grade (or summer school).
Late submissions are not accepted.
No cheating, duplication, falsification of data, plagiarism. Contacting the Lecturer: students are welcome to arrange one-to-one meetings with the teacher during office hours to discuss the class.

	Recommended prerequisites
	Social Innovation and Digital Transformation of Society

	Recommended post-requisites
	 n/a

	Module objectives/inte nded learning outcomes
	By the end of this course students will attain the following learning outcomes.
The student will show a working knowledge in:
· Core theories, frameworks, and systemic drivers of innovation in the public sector.
· Organizational, leadership, and collaborative mechanisms enabling or constraining innovation in governance.
· Ethical, societal, and accountability dimensions of public sector innovation.
· Methods and indicators for evaluating the impact and outcomes of innovation initiatives.
· Emerging trends and future directions in public sector innovation and governance.
Students will have the skill to:
· Critically analyze real-world cases of public sector innovation using appropriate analytical frameworks.
· Assess the effectiveness of innovative practices in addressing complex governance and societal challenges.
· Design and propose innovative strategies and solutions for public administration contexts.
· Plan, implement, and evaluate innovation projects using strategic and evidence-based approaches.
· Apply methodologies to measure innovation performance, impact, and sustainability.
In terms of Competences, students will be able to

· Synthesize theoretical and empirical knowledge to inform innovation-driven governance reforms.
· Develop and justify scalable and sustainable innovation strategies in the public sector.
· Address ethical considerations and societal implications in the design and implementation of innovation initiatives.
· Engage critically with emerging trends and assess their implications for the future of public governance.
· Contribute analytically and strategically to strengthening transparency, adaptability, and resilience in public administration. 


	Content
	Innovation in the Public Sector examines the principles, challenges, and opportunities associated with fostering innovation in public governance. The course explores key topics, including systemic drivers and barriers, the role of leadership and collaboration, ethical dimensions of innovation, and strategies for evaluating outcomes.



	Media employed
	Multimedia classrooms equipped with computer, projection and audio system; interactive Whiteboard; Microsoft Teams; LMS Moodle.

	Reading list
	Basic literature: 
1. Bason, C. (2018). Leading Public Sector Innovation: Co-creating for a Better Society (2nd ed.). Bristol: Policy Press. 
2. Bekkers, V., Edelenbos, J. and Steijn, B. (2011). Innovation in the Public Sector: Linking Capacity and Leadership. Basingstoke: Palgrave Macmillan.
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