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No. | Research Direction Name of the questionnaire Field of study Duration of Responsible departments

the event

1. | Study of the degree of | Questionnaire for assessing Pedagogical methods for August, Quality Assurance Department
satisfaction of satisfaction with teaching methods developing competencies and the 2025
students with teaching | and interaction in the educational effectiveness of feedback
methods process (approved by Protocol No. 13 of

02.04.2025)

2. | Efficiency of Survey of students on the quality, Analysis of students' satisfaction September, | Career and Employment
organizing and usefulness and difficulties of with internship, identification of 2025 Center, Department of
completing industrial | industrial practice strengths and weaknesses of Academic Affairs,
training interaction with organizations Quality Assurance Department

3. | Level of student Students' opinions on the Students' satisfaction with the September, | Registrar's office;
satisfaction with the | effectiveness of the summer organization of the summer 2025 Department of Academic
quality of semester semester Activities;
organization of the Schools of educational
summer semester programs;

Quality Assurance Department

4. | Analysis of students' | Satisfaction of students with the Study of factors influencing October, Department of Social and
satisfaction with the | quality of food in the AITU canteen | satisfaction (menu variety, 2025 Educational Work;
quality of food in the freshness of products) Quality Assurance Department
AITU canteen

5. | Academic Integrity Students' attitudes towards academic | Students' Awareness, Attitudes October, Department of Academic
and Student Culture honesty and dishonesty and Practices in the Field of 2025 Activities;

Academic Integrity Schools of educational
programs;
Quality Assurance Department

6. | Campus Climate: Survey of first-year students to Identifying the necessary November, | Department of Social and
Student Adaptation determine adaptability to learning improvements to reduce 2025 Educational Work;

conditions

adaptation times in the first weeks
of training

Schools of educational
programs;
Quality Assurance Department




No. | Research Direction Name of the questionnaire Field of study Duration of Responsible departments

the event

7. | Student government | Survey of students to determine their | Determination of degree November, | Department of Social and

level of involvement in student self- | student satisfaction with the 2025 Educational Work;
government activities activities of student government, Quality Assurance Department
accessibility and quality of
university services

8. | Academic activities: | Satisfaction of students with the Determining the degree of December, | Schools of educational

quality of teaching quality of teaching: content of the satisfaction 2025 programs;
educational program, quality of students of the university Department of Academic
educational materials, quality of organization of the educational Activities;
lectures - process Quality Assurance Department
"PPS through the eyes of students"

9. | Determining the level | Survey to identify the level and Studying students' attitudes December, | Department of Academic
of perception of presence of corruption in the towards corruption 2025 Activities;
corruption in the university - Quality Assurance Department
university "Clean Session"

10. | Campus Climate: Survey for students to determine the | Determining the availability of December, | Department of Social and
Adapting to level of satisfaction with living in living conditions for university 2025 Educational Work;
Community student homes students Quality Assurance Department

11. | Educational Students' satisfaction with Determination of degree December, | Department of Social and
environment: learning | conditions: material and technical satisfaction 2025 Educational Work;
conditions and quality | base, quality of services (library students conditions, quality of Quality Assurance Department
of services service, registrar's office, services at the university

psychological counseling
center,health services, accessibility
of scientific laboratories, etc.) and
security level

12. | Corporate Employer survey Definitiondegrees yemployer January, Career and Employment
Governance: satisfaction with the organization 2026 Center, Department of

Communication with
Stakeholders

of the educational process and the
quality of education

Academic Affairs,
Quality Assurance Department




No. | Research Direction Name of the questionnaire Field of study Duration of Responsible departments
the event
13. | Corporate Survey of graduates Definitiondegrees ysatisfaction of January, Career and Employment
Governance: graduates with the organization of 2026 Center, Department of
Communication with the educational process and the Academic Affairs,
Stakeholders quality of education Quality Assurance Department
14. | Corporate Satisfaction of the team with the Identification of individual February, Department of Human
governance: socio- university management, the qualities of employees, corporate 2026 Resources Management;
psychological climate | influence of the microclimate on the | values, quality of working Department of Quality
in the team team'’s activities conditions, perception of Assurance
corporate culture, AITU brand
15. | Satisfaction of Satisfaction of teaching staff and Determining the level of February, Department of Academic
teaching staff and students with the activities of satisfaction with the activities of 2026 Activities;
students with the schools' educational programs schools and educational programs Quality Assurance Department
activities of schools
16. | Creating comfortable | Survey of international students Determining the level of March, Department of International
conditions for the satisfaction of foreign students 2026 Cooperation;
adaptation of foreign with the conditions of study, Department of Social and
students in«Astana IT living and socialization within the Educational Work;
University» walls of Astana IT University Quality Assurance Department
17. | Academic activities: | Satisfaction of students with the Determining the degree of April, Department of Academic
quality of teaching quality of teaching: content of the satisfaction 2025 Activities;
educational program, quality of students of the university Quality Assurance Department
educational materials, quality of organization of the educational
lectures - process
"PPS through the eyes of students"
18. | Determining the level | Survey to identify the level and Studying students' attitudes April, Department of Academic
of perception of presence of corruption in the towards corruption 2025 Activities;
corruption in the university - Quiality Assurance Department
university "Clean Session”
19. | Efficiency of Survey of students on the quality, Analysis of students' satisfaction May, Career and Employability
organizing and usefulness and difficulties of with internship, identification of 2026 Center, Department of




No. | Research Direction Name of the questionnaire Field of study Duration of Responsible departments
the event
completing industrial | industrial practice strengths and weaknesses of Academic Affairs, Department
training interaction with organizations of Quality Assurance
20. | Academic activities: | Satisfaction of students with the Determining the degree of June, Department of Academic
quality of teaching quality of teaching: content of the satisfaction 2026 Activities;
educational program, quality of students of the university Quality Assurance Department
educational materials, quality of organization of the educational
lectures - process
"PPS through the eyes of students"
21. | Determining the level | Survey to identify the level and Studying students' attitudes June, Department of Academic
of perception of presence of corruption in the towards corruption 2026 Activities;

corruption in the
university

university -
"Clean Session"

Quality Assurance Department
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